
On the IHS APAC Product Training Meeting

The IHS APAC Product Training Meeting was
held under the auspices of Information Handling
Services Group, Inc. (IHS) of the United States from
August 3 through August 6, 2004 in Ho Chi Minh
C i t y ,  V i e t n a m .  T h e  M e e t i n g  w a s  d e s i g n e d  t o
provide an opportunity for SDOs of each country
and IHS personnel  to convene together ,  and to
promote exchanges of information on products and
services.

From JSA, Mr. Yoichi Ueno, Deputy Managing
Director,  Customer Services Division, Standards
Promotion Department was invited as an SDO rep-
resentative, to attend the Meeting, and made a pre-
sentation about JSA business activities.
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The Visit by SAI Global, Australia to JSA

On May 17, 2004 the JSA had the pleasure of
receiving two visitors -- Mr. Ross Wraight, Chief
Executive Officer ,  and Mr. Tony Scotton, Chief
Operating Officer -- from SAI Global, Australia. SAI
Global is a training, publishing and assurance orga-
nization with a number of offices around the world.
SAI Global has been separated from SA and carried
out an organizational restructuring.

The aim of their visit was twofold: first,  to
ga in  in format ion  about  JSA,  and ,  s econd ly ,  to
e x p l o r e  t h e  p r e s e n t  s i t u a t i o n  o f  c e r t i f i c a t i o n
marke t s  i n  J apan  in  t e rms  o f  QMS,  EMS ,  and
OHSMS, with a view to cooperating eventually with

JSA in creating widely preferred standards. The SAI
Global representatives asked many detailed ques-
tions to learn about the JSA system. By doing so,
they provoked a vibrant discussion, sure to contin-
ue and bear fruit, of the issues important to the
emerging re la t ionship of  s tandardizat ion to the
global economy, and displayed their aspiration to
become a truly global organization by cooperating
with other similar organisations around the world.
Overall, they taught us to have a more cosmopoli-
tan outlook needed to strengthen our worldwide
standing and improve our profit making capability. 

IHS APAC Product Training Meeting, Vietnam

the creation of new products, rather than in the
improvement of existing ones.

The expression “operated and used even when
visual access to information is inconvenient” marks
another significant feature characterizing this series
of standards. Situations in which “visual access to
information is inconvenient” do not apply solely to
the visually impaired. The committee formulated this
expression to ensure information accessibility for as

many users as possible.
The JIS are all voluntary standards, not laws.  It

is hoped, however, that businesses and the govern-
ment will view compliance with the present series of
standards as a societal responsibility.

JIS guidelines governing information accessibili-
ty for communication terminals, office equipment,
and the like are also planned for subsequent intro-
duction.



●● The ISO Stockholm Conference on SR and Resolutions
Adopted at the 30th TMB Meeting

The ISO held an internat ional  conference on SR in
Stockholm, Sweden, June 21 and 22, 2004 to gather opinions
from various stakeholders regarding SR and standardization in
this field. Three hundred fifty-five people from sixty six coun-
tries attended the conference. They included participants from
33 developing nations. After discussing the subject matter field
by field and from a comprehensive perspective for two days,
participants concluded that the ISO should start efforts to estab-
lish an international standard for corporate actions related to SR.
The following ratios of participants from the various groups sup-
ported this conclusion - 27 percent from industry, 14 percent
from NGOs, 7 percent consumer representatives, 3 percent
labor-union officials, 11 percent central-government officials, 20
percent standardization-agency personnel, and 18 percent who
belonged to none of the above groups.

At its meeting held immediately after the SR conference of
June 24 and 25, the ISO/TMB resolved to prepare such an
international standard to serve as a published guideline, not as
criteria for third-party certification. The TMB resolved that a
pair consisting of an advanced country and a developing nation
(twinning method) should manage and lead standard prepara-
tion through a WG that reports directly to TMB. The board also
passed a resolution that encourages interested parties and
developing nations to take part in the standard preparation
process. The TMB required member bodies wishing to become
WG co-leaders – chairs of secretaries – to submit applications
by  Augus t  15 .  The  board  l a t e r  moved  th i s  dead l ine  to
September 3. In an additional move, the TMB resolved that an
internal task force to make preparations for the standard be
established. This task force will engage in the concrete consid-
eration of new work items for proposal, the scope of WG oper-
at ions ,  and the standard preparat ion process .  The TMB
appointed JSA Executive Director Hiroo Wakai, who represents
JISC on the board, as the leader of this task force, and request-
ed that the task force submit a written proposal by the 32nd
TMB meeting.

The JSA reported on the outcome of the Stockholm confer-
ence and the TMB meeting at a meeting it held at the Keidanren
Kaikan on July 2. The meeting was attended by 190 people.
●● The ISO/TBT Task Force on SR and Resolutions Adopted at
the 31st TMB Meeting

The ISO/TMB task force on SR began drafting its report in
mid-July 2004. The task force sent the draft report to TMB
members and asked them for comments several times beginning
in late July. From August 11 to August 28, task force members
visited TMB members and held discussions with them for the
exchanging of opinions and preparation of the final report. The

TMB members visited for said purpose included ANSI, DS, NEN,
BSI, AFNOR, DIN, and ISO/CS. The task force submitted its final
report to the TMB on August 30. The TMB chose to wait until
the next meeting to decide on key issues. These included bal-
anced numbers of experts from various related fields, the scope
of TMB involvement in the WG on SR, the WG structure, refer-
ence documents, and liaison WG members.

The TMB held its 32nd meeting in Geneva, Switzerland
September 13 and 14, 2004.

At the two-day meeting, the TMB approved the report
submitted by the task force after making partial revisions. The
board also picked Sweden and Brazil as the twinning pair to
lead the WG on SR. The TMB declared that each national body
would be permitted to send six experts representing stakehold-
ers to the WG. Consumers, industries, labor unions, central
governments, NGOs, and standardization agencies were such
stakeholders for the ISO. The TMB resolved that a standard be
established within three years and published by the end of
2007 as the timetable.
●● Scheduled Activities

The ISO/WG on SR was scheduled to circulate an NWIP
(new work-item proposal)  to ISO member bodies in late
September 2004 for a three-months vote. The ISO/WG on SR
plans to hold its first general meeting in the first quarter of 2005.

In Japan, the ISO/SR domestic committee on SR-related
activities was established in October 2004 in connection with
standard preparation by ISO. Hitotsubashi University Professor
Tsuneo Matsumoto will chair this committee. The JSA will act as
its secretariat. In addition to deliberating on Japanese responses
to ISO activities for the preparation of a standard for corporate
actions related to SR, the new committee plans to ask stakehold-
ers to exchange opinions. The JSA will report the latest develop-
ments related to SR on its website.
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Date Program Remarks

Dec. 6 Morning

Afternoon Arrival Accommodation:  The Akasaka Excel Tokyu

Dec. 7 Morning Orientation:  Mr. Yawara Tomiyama Explanation of outline and purpose of the 
Japanese fundamental approach to SR program
Speaker:  Mr. Hiroo Wakai 

Afternoon Participation in the IWA symposium on “Image Organizer:  JISC/AIST
safety” Person in charge:  Dr. Ken Sagawa

Dec. 8 Morning Dialogue on SR and other consumer issues with Presentations, Including Q & A
Japanese consumer-related organizations
Moderator:  Dr. MichelleTan  (proposed)

Afternoon SR practice in a Japanese private company Presentations, with Q & A, on themes including
practices by industry

Dec. 9 Morning Evaluation meeting Adopting the minutes of meeting
Moderator:  Prof. Tsuneo Matsumoto

Afternoon SR Workshop, including the status quo of SR in Presentations, including Q & A, on the present
participating countries state of SR in the various countries
Moderator:  Prof. Tsuneo Matsumoto

Dec. 10 Departure

JSA i s  p l ann ing  to  ho ld  an  As i a  Pac i f i c
COPOLCO Workshop on SR with invited experts from
Asia (see the chart below) as part of a project entrust-
ed to it by the Government of Japan, “Infrastructure-
building for Asia-Pacific Standardization.” Through
exchange of views on the efforts of Korea, China, and
other Asian countries and sharing of the problems we
have encountered, this workshop will contribute to
the system-building necessary for bringing to bear the
views of Asian countries and regions on the SR stan-

dard to be developed pursuant to the ISO/TMB reso-
lution of June 2004. “Consumers,” of course, are an
important stakeholder in the SR standard develop-
ment process, and with the cooperation of Shodanren
(Consumers Japan), exchange of views among the
workshop participants and Japanese consumers is
planned for December 8. 

Ms. Caroline Warne, Chair of ISO/COPOLCO is
expected to participate in this workshop. 

Coming Soon: AP COPOLCO Workshop on SR

A Ch ina -Korea - J apan  S t anda rd i za t ion
Cooperation Seminar, to be hosted by JSA, will be
held in Tokyo December 13 and 14. This will be the
third in a series of seminars, originally proposed by
Korea, organized by our countries’ standards associ-
ations. The Seminars are to be held annually. The
first was held in Seoul, the second in Beijing. In the
second Seminar, held in October 2003, the follow-
ing fields of cooperation were adopted by agree-
ment ,  wi th secretar ia t  responsibi l i t ies  for  them
divided among the three countries: 

1. standards addressing the needs of older
persons and people with disabilities (accessible
design)

2. standard copyright and copyright violations

Draft Agenda of AP COPOLCO Workshop on Social Responsibility (SR)

3. development of terminology database on
standardization

4. T-11 type pallets
5. promotion of standardization cooperation
6. manpower education program for standards

work
7. graphical symbols for pictograms
8. cooperation on standards development strate-

gies
In the December Tokyo seminar, reports will

be made on progress in these fields, and, where
necessary, changes of course adopted. New cooper-
ation projects are also expected to be proposed.
Also, the site and administrative arrangements for
the 2005 Seminar will be decided. 

Coming Soon: Tokyo China-Korea-Japan Seminar



We lead our everyday life surrounded by various
information and communication devices and services.
These devices and services, however, are not neces-
sari ly easy to use for al l  who wish to use them.
Japanese Industrial Standards (JIS) governing infor-
mation accessibility have therefore been developed
to provide technical guidelines that will  help the
e lder ly  and those  wi th  d isab i l i t i es ,  as  we l l  as  a
greater number of ordinary users, gain better access
to information and communication devices and ser-
vices.

The move to develop guidelines in the area of
information and communications began in 2000.  In
September of that year, the Information Technology
Research and Standardization Center (INSTAC) within
the Japanese Standards Association voluntarily orga-
nized and launched a study group to pursue the
issue. As the group concluded its activities, a new
organization, the Standardization Survey Committee,
was established within INSTAC.  The committee com-
menced operations in April 2001, relying on govern-
ment  f inanc ia l  a id  to  f inance  i t s  commiss ioned
surveys.

This committee included participants with dis-
abilities, scholars, information and communications
industry representatives, the Ministry of Economy,

Trade and Industry, and the Ministry of Internal
Affairs and Communications.  Further, a number of
public forums were held in the process of develop-
ing the guidelines, with the aim of solicit ing the
opinions of a wide range of those concerned.  The
committee thus made extensive efforts to reflect user
needs in the standards to the fullest extent possible.

The results are reflected in JIS X 8341 Guidelines
for older persons and persons with disabilities --
Information and communications equipment, soft-
ware and services.  Part 1, Common guidelines, and
Part 2, Information processing equipment, were pub-
lished on May 20, 2004, and Part 3, Web content,
was published on June 20.

This series of standards emphasizes in its basic
principles that “those who plan, develop, and design
information and communication equipment, soft-
ware, and services must pay as much attention as
possible to high operability and ease of use by the
elderly and those with disabilities.”  The words “plan,
develop, and design” reflect the desire of the com-
mittee to prioritize accessibility over other considera-
tions when devices and services are introduced to
the market.  In information and communications,
product service life is short.  The committee therefore
felt that the fastest route to improvement would lie in

Developing Japanese Industrial Standards (JIS) for Information Accessibility

President Visits to the Standards Associations of the Czech Republic and Hungary

At CSI, from left: Ms. Zednka Buresova, Director of

External Relations Department, CSI; Mr. Otakar Kunc,

Director, CSI; Dr. Shogo Sakakura, President, JSA 

President Shogo Sakakura used the opportu-
nity furnished by the September 2004 ISO General
Assembly  in  Geneva  to  v i s i t  and engage  in  an
exchange of views on standardization cooperation
w i t h  t h e  C z e c h  S t a n d a r d s  I n s t i t u t e  a n d  t h e
Hungar ian Standards  Inst i tu t ion .  For  JSA,  th is
chance to visit and discuss with colleagues in stan-
dard iza t ion  in  Eas tern  Europe ,  wi th  whom we
enjoyed almost no collaboration in the past, was
extremely meaningful. In addition to having just
joined the EU and promising economic and trade
e x p a n s i o n  a s  E U  m e m b e r s ,  b o t h  t h e  C z e c h
Republic and Hungary have recently built up their
standardizat ion domest ic systems in connect ion
with their becoming members of CEN/CENELEC. 

For JSA, Dr. Sakakaura’s visits signify the cre-
ation of two new portals into the standards world
and the  beg inning of  informat ion exchange on
fields of possible cooperation. In the near future, as

an early act of substantive cooperation, our three
national standards bodies will begin submitting arti-
cles for publication in each other’s official journals.


